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The Effectiveness of Coconut Shells Herbal Compresses on the Satisfaction Level of

Services User Thai Traditional Medicine Department in Mo Mawee Sub-district Health

Promoting Hospital Pattani Province
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Abstract

This quasi-experimental research aimed to evaluate the effectiveness of coconut shells herbal
compresses on the satisfaction level of services user thai traditional medicine department in Mo Mawee
Sub-district Health Promoting Hospital Pattani Province. The research sample comprised services user Thai
traditional medicine department in Mo Mawee Sub-district Health Promoting Hospital Pattani Province.The
sample comprised 60 participants divided equally into experimental and control groups. The experimental
group received coconut shells herbal compresses. The control group received herbal compresses. The

research instruments were coconut shells herbal compresses and the satisfaction level of services user on
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coconut shells herbal compresses. The results revealed that the average scores on the satisfaction level of
services user among experimental group after receiving coconut shells herbal compresses was statistically

significantly higher than among control group that of the post-test score (p < 0.05).
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