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ABSTRACT

This research aims to study the problems and needs of the service. And
develop intellectually satisfying Library of Documentation and Information Centre.
Library and Information Technology Yala Rajabhat University The instrument used for
this research. Questionnaires and interviews The survey collected data from a sample
of 600 people comprised of 400 students, 120 faculty staff of 40 people and 40 people
outside the statistics used for data analysis. Frequency, percentage, average, standard
deviation. The statistical median And the inter-quartile range. The research found that
Difficulty using library Yala Rajabhat University Overall, most of the problem is in order.
Information resources personnel services. And premises and equipment. The demand
for the services of the library. Yala Rajabhat University Overall, most of the demand for
the services of the library. Yala Rajabhat University level The order was served on the
premises and the tools that are used to collect information from the interview.
Interviews with the management of the seven governors of Yala Rajabhat University has
28 people to contribute to the development of libraries that meet the needs of
intellectually satisfying user experience. The results showed that Must be developed in
the following areas: (1) Information Services (2) Premises (3) information technology (4)
information resources (5), the atmosphere and the environment, (6) Human Resources

(7). cooperation from the various networks (8) the center of learning, and (9) budget.

Keywords : Edutainment Library, The Development Library, Library of Yala Rajabhat
University, Yala Rajabhat University
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