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ABSTRACT

This research aimed to study refusal strategies used by the Faculty of Humanities
and Social Sciences instructors, Yala Rajabhat University. The study target group consisted of
50 instructors. Moreover, the researchers had randomly selected 50 lecturers of Faculty of
Humanities and Social Sciences, Yala Rajabhat University as a sample of the study.
The research instrument used in collecting the data was questionnaires.

The results of the study revealed that refusal strategies used by the Faculty of
Humanities and Social Sciences instructors, Yala Rajabhat University, has 6 strategies;
apologizing and reasoning, reasoning, offering alternatives, honest rejection and reasoning,
honest rejection, and positive expressing. Respondents used apologizing and reasoning
the most. This was followed by reasoning, offering alternatives, positive expressing, and
honest rejection and reasoning. The least strategy was honest rejection. The rejection
response in situations which the respondent has a higher job position than the other person.
It was found that reasoning strategies were the most used. And the least rejection is
the straightforward method of rejection whereas the rejection response in situations which
the respondent has an equal or less job position than the others found to use the most

apologizing and the least rejection is an honest rejection.

Keywords: Refusal strategies, Refusal, instructor
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