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Abstract

The objectives of this research were 1) to analyze and design information system for analytical services
of science and applied science center 2) to assess the quality of information systems for analytical services of
science and applied science center and 3) to assess user satisfaction of this information system. The developer
developed this system according to the steps and processes of the System Development Life Cycle (SDLQO). The
research population was 30 people and research tools were information system for analytical services of science
and applied science center and user satisfaction questionnaire on this information system. The statistics used for
data analysis were percentage, average and standard deviation. The result was found that information system
for analytical services of science and applied science center consists of management of analytical documents,
service status tracking, analysis results management, management of analysis fee and report. The quality
assessment of the experts on the system showed a high level (X 4.11+0.15) and the user satisfaction assessment

of the system were at a high level (X 4.48+0.60).
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