RESEARCH

SOUTHERN BORDER THAILAND

ANADINITENTAUMALAZLUININITHAIUINITUITNITANTEUNALTIINGYa YU

v 9

vasasayaaaiuaaufne luaudwminvisuauniald
The Information Needs and the Development of Proactive Information Services to the

Community Libraries in the Three Southern Border Provinces

Y3 wdzien

Nureeda Japakeeya

wingasansaumaAmans Anzayvemaniuazdaumans uninedenvdgezal unewdles Jmingzan 95000
Department of Information Science, Faculty Humanities and Social Sciences, Yala Rajabhat University, Muang, Yala, 95000, Thailand

*Corresponding Author, E-mail: nureeda.j@yru.ac.th

unAnga

M9Iseifnguszasdiiie 1) Anwianmnisldarsauma nseru nslivesaunvesguy 2) Anw
ToLAULULABNITIAUTNTVe DAL lMdNTagHYU Wag 3) MUUALLININITHAILIN 1TUTNTANTAUNALTITN
yowosananTugauAnuluautorinmeuauneldlimaud dslduntu nelduvvaeumuuaziuudunvel
WueFeadlolunisiiusiusiuteya nansidenuin fannudeanisludiudig q feil 1) Frundndrinazusng
(MFwensETAUmALAzUINIT) dnvinenansdiannselindatufiuanunsosuuasaniiluanld Tunistu-Ausie
AULEY Uagninensansauna dussdnsamuagiiuaivegiaue 2) Ausian (§ns1A1Un1g) MruadnsIAUINIg
A9 9 dmSUYARANIBUBNMNAUANNTN WU AfiNienans angnsiAndilduing Instangusnsieusulagfn
LiAusimaisemineinsansauma wazuivanFuaUse fuvderasdnauny 3) fuaniuil vereialu
nsliuinag fithevenfineesiesayaediednian uazarutsadnldldaznin wasdalidnisdeans fudldnans
F0aN19 19U WMIANA Internet, Facebook, Line 4) Aun1sdaasunistd dananssunaudniudesnsda dnvigile
vidausuRuLunIosayafinsznwiinsiidanssy uagiamnivledvesayalifinnuiiuats 5) duyaains
Waunvineznwdangy invedumaluladansaumaiviuadiy wogsiuuyaainsiiiemadtonisliuing eusu
fimuyadnauay Msliuinig wasUssnnvialaglduins 6) druanimmisnisnm dawdoulis wagiing
dsuilieuerafivane dafuiidmiudldnsdwitlefiolnsans fywaun fndunenuaruinisuanifieeunais
war?) funszurunis Winausnilunsiuinisdu-Au wu fvuanat mslduinig Snnsdu - Au
FenuesarantunounsBu-iu Usuantuneuniengszideusig 4 Lﬁaiﬁ;;ﬂ%*lﬁ%’ummasmﬂmﬁu

ANEATY : NTUTMTANTAUNA NFUTMIANTAUNATITN UINTENTAUTFGYNTY
Vesannan1tugauAnuluaudwminvieununiala

Abstract

The research aims 1) to study the condition of using information, reading, and using the library of
communities, 2) to examine recommendations for library services to reach communities and 3) to
establish guidelines for proactive information service development of higher education libraries in the
three southern border provinces to become more accessible for communities. Questionnaires and
interviews are designed as research tools to collect data. The findings revealed that there are various
needs as follows. 1) products and services (information resources and services) the library has equipped a
full electronic document to be downloaded and read, arranged self-check-out/in, and provided efficient
and up-to-date information resources. 2) fee (service charge) the library has set varied service charges for

the third parties equal to the regular members, such as copying charges, reduced service fees, imposed a
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flexible rate of fines by not exceeding the actual price of the materials, and lowered associate
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membership fee or deposits. 3) Location The library has extended the service time, installed signboards at
various areas of the library for clear and easy to see in order that users are able to access the library
services conveniently, and provided multiple channels for communication and contact with users, such as
telephone, Internet, Facebook, and Line. 4) Promotion of library use the library has organized a quiz
event, created guides to the Library brochures or pamphlets with a lovely design of color printing, and
developed library websites to be up-to-date. 5) Personnel The library has developed personnel English
language skills and modern information technology skills, allocated a number of personnel to afford
adequate services, organized training for service and personality development, and hold a favorite contest
of the library users. 6) Physical condition of the library the library has furnished adequate tables and
chairs for reading, reserved space for mobile phone users in particular, and supplied a fragrant spa corner
offering massage services. 7) Process The library has improved the swiftness of Circulation Service, such as
scheduling of services, self-check-out/in, and shortening the process of Circulation Service, and diminished

other procedures or regulations for users to get more convenient.
Keywords: Information needs, Proactive service, Higher education library
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