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A Study of a Need Analysis on English Language Skills Development of Travel Agencies in
Mueang District, Yala Province

Jitsuda Laononll*and Varavejbhisis Yossiri’

Abstract

This mixed-method study aimed to investigate and compile data on a need analysis of English
language skills development for travel agencies in the Mueang district of Thailand’s Yala province, and to
propose an English language development model for travel agencies. The samples were 15 entrepreneurs and
staff from three travel agencies in the Mueang district. A qualitative data gathering approach entailed open-
ended and checklist questionnaires that were distributed to the sample group. Additionally, a multi-structured
interview was also conducted. The qualitative data was then analysed in a quantitative fashion using a
statistical software package to analyse the frequency, mean, percentile and standard deviation. The results of
the data on a need analysis of English language skills development revealed that the entrepreneurs and staff
consider themselves to be obliged to be developed in English language skills, especially speaking and listening
at the highest level. They also realised that accuracy and fluency remained important for their work and
raised an awareness of motivation in developing their English language skills. In addition, the results of the
proposal of an English language development model for travel agencies include the improvements of an
English language skills curriculum in accordance with the social needs and the development direction of the
province together with its life-long learing process. The reinforcement of learning support materials and
resources is also mainly required to become up-to-date and practical, and lastly an academic cooperation

with other departments and a financial support for promoting tourism in the area are needed.

Keywords: Need Analysis/ English Language/ Travel Agencies
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