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Abstract

Organizational commitment is an important
factor of efficient and successful organizations.
The objectives of this research were 1) to study the
organizational commitment of business employees,
2) to compare the organizational commitment
classified by demographical and organizational
characteristics, 3) to examine the relationship
between job satisfaction,quality of work life and
employees’ organizational commitment, and
4) to examine job satisfaction and quality of work
life as predicting factors of organizational
commitment. The participants were business
employees in the three southernmost provinces.
The tools used to gather the needed information were
a questionnaire for 397 employees and indepth
interviews with 20 other employees. The results
revealed that the organizational commitment
of employees is at a high level. Differences in the
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organizational characteristics, i.e. type and size of
business led to differences in organizational
commitment of their employees (p<.05). The
findings also showed that both job satisfaction and
quality of work life are positively correlated to
organizational commitment (p<.01). Three facets
of job satisfaction i.e., supervision, the work itself,
opportunity for advancement and two facets of
quality of work life, i.e., social relationships and
environment explained 52.60% of the variance in
organizational commitment (p<.001). In addition,
the results from the interviews suggested that
beyond these factors, the psychological facet of
quality of work life also affected organizational

188 commitment. Therefore, the factors mentioned
above should be taken into primary consideration
Vol. 20 in policy-making to enhance the organizational
No. 3 commitment of this specific population.
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