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ABSTRACT

The purpose of this research is to study tourism strategic management and visitors personal
factor in visiting tourism destinations in the southern most provinces of Thailand. The research aims to
find out the problem effects tourism industry in the region, additionally to propose concept and strategic
for tourism development. This research defined as a quantitative research. The data was collected
through accidentally sampling of 400 tourists whom visited the three southern provinces in 2013, by
guestionnaires. The data are analyze by calculate mean (X) and the standard deviation (SD). The research
revealed that the majority of tourists visited the three southern most provinces of Thailand ; Pattani, Yala
and Narathiwat are young men which are students, studying below the graduate level the average age of
25 years old with the monthly income of 9,281 Baht. Strategic of tourism management in the southern
provinces; marketing fraction is at a high level of 3.82, shows that tourists visited the regions mainly to see
friends and relatives. Tourism to the society considerably at high level of 3.56, it shows that tourism
arrival developed society and enhance the local quality of life. The effect of tourism toward the

economy is at high level of 3.98, the specificatior ism policy is relatively perceptible as in order to

create trusts. Finally, the effect of tourism to cg a high level of 3.80, it shows that tourism arrival

have an effect on culture and infrastructuré. ms of problem and obstacles in its tourism strategic

management shows that the marketing® regions has not been employ methodically, strategic

management must be focus on ende " tourists through words of mouth and build systematic

marketing structure using media to ize online. Tourism and society; to form connection of local tour

guide and hearten they percepti “ ‘ecotourism. Tourism and economic; tourism have been making a

great economic expansion fof _regions. Culture and civilization; incapable to magnetize international

tourists, this is as the sites fhave not been well maintain and oversee properly. Therefore, the intervention

of local people is crug in veLoping its tourism industry of the southern region.
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