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Abstract

Quality of Work Life (QWL) is an indicator of performance or organization’s operation
achievement. It is therefore, of interest to better understand the dynamics of quality of work life.
Thus, the main objectives of present study were to study the quality of work life of business sector’s
employees in Yala province and to compare the differences in the quality of work life based on
demographics and characteristics of business. The participants in this study were 392 business
sector’s employees in Yala province. The SPSS finished program was used for data analysis and
evaluation of the collected figures’ frequency, percentages, means, standard deviation, t-test and
one-way ANOVA. The results of this research showed that the quality of work life both overall and
each dimension are at a moderate level. Differences based on educational level, tenure, type, forms

of business entities and size of business led to differences in quality of work life of their employees.

Keywords : Quality of work life, Employee, Business sector, Yala province
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