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Abstract

The aims of this research are to 1) explore expectation and satisfaction of tourists towards the environmental
management in the area of Sai Kao Waterfall 2) compare personal factors to expectation and satisfaction of tourists
towards the environmental management in the area of Sai Kao Waterfall and 3) analyze the relationship between
expectation and satisfaction of tourists towards the environmental management in the area of Sai Kao Waterfall. The
samples are 322 tourists who visited Sai Kao Waterfall. A questionnaire is used and analyzed by an instant
program. It is found that the expectation and satisfaction of most tourists towards the environmental management in
the area of Sai Kao Waterfall was in high level. When considering each aspect, most tourists’ expectation and
satisfaction towards transportation, environment management and attractions was high. For personal factors, it was
found that not related to expectation and satisfaction towards the environmental management. The relationship
between expectation and satisfaction of five aspects —transportation, environmental management, facilities, attractions,

welfare and safety- was found positive.
Keywords: Expectation, Satisfaction, Environmental Management, Sai Khao Waterfall
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