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Study of service behavior Nasrin Shop, Raman District, Yala Province
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Abstract

The objectives of this research were (1) to study the satisfaction of consumers to-
wards Nassarin Motors Shop. In Kota Bharu district, Raman district, Yala province (2) to use
the information from the study to be useful in planning Develop and improve business The
sample group consisted of 50 customers who came to use the service of Nassarin Automo-
bile Shop in Kota Bharu District, Raman District, Yala Province by inquiring the customers’
satisfaction about the service after the Natsarin Automobile Shop, including providing the
form. To customers in order to assess their satisfaction after using the service

The study found tha't Service behavior that affects the satisfaction of customers or

users of Nassarin Motors Shop In Kota Bharu district, Raman district, Yala province with sta-

1 ANEIEINTIANTS amTinendesusigezan
Faculty of Management Science Yala Rajabhat University

*Email: waedoyinasrin@gmail.com
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tistical significance at level .05, such as reliability behavior In providing customers with con-
fidence And understanding and knowing customers By combining customer satisfaction
predictions or customers using the service In Kota Bharu District, Raman District, Yala Prov-
ince, representing 78.10%, while the quality of service in terms of service and responsive-
ness to customers do not affect the satisfaction of consumers or shop users. Nassarin Auto-

motive

Keyword: Behavior, service
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