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Abstract

English is significant for tourism and hotel industry as it is considered one main
factor leading to the success of the business. This research was therefore conducted with
the aim of studying and comparing English language needs of accommmodation providers
in Yala, and surveying the situations needed in English for Hotels and Accommodation
from accommodation providers to be guidelines for developing a handbook or a short
course curriculum to organize the community service for them. A sample consisted of 3
medium-sized and 5 small-sized hotel owners. The instruments used in this research were
questionnaires. Statistics involved were frequency, percentage, mean, standard deviation,
and T-test. The results of this research were as follows: The English language needs of
accommodation providers in Yala both medium-sized and small-sized hotels were at a
high level for overall. When considering each aspect, listening, speaking, and reading skills
were at a high level whereas writing skills were at a moderate level. The English skill needs
with the most frequency were listening, followed by speaking, reading, and writing
respectively. When comparing the English language needs of medium-sized and small-
sized hotel owners, no significant difference was found at .05. for overall. However, when
considering each aspect, the needs of listening skills were statistically significant at .05. The
situations needed in English for Hotels and Accommodation from accommodation
providers with the high frequency were types of rooms, checking in, and checking out. The
suggestion for creating a handbook or a short course curriculum is to focus on the most
needed skills and the most in-demand situations. Terms and expressions of types of
rooms, checking in, and checking out are collected for participants to practice listening
and pronouncing the above situation-related vocabulary so that they can communicate
with foreigners in the face-to-face situations successfully. Furthermore, before the training

participants should be divided into two groups based on their English pretest or their
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educational level in order that those with different backgrounds can have an opportunity
to practice and get thorough knowledge resulting in the most effective development of
listening and speaking skills.

Keywords: English Language Needs, English for Hotels and Accommmodation,

Accommodation Providers
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