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Abstract

The Quality of the municipality’s administration is one significant factor for local
development affecting the quality of life of people in the area. The purposes of this
research were to study and compare the level of people’s satisfaction towards
administration of Yupo Sub district Municipality and to study the problems and
suggestions. The samples were 379 residents living in Yupo Sub district Municipality,
Mueang Yala District, Yala Province. Questionnaires were used as a tool to collect data.
Data were analyzed by frequency, percentage, mean, t-test and F-test.

The results were as follows : For career development, promotion of education,
religion, culture and local intelligence, the satisfaction was found at the highest level. For
social welfare, public utility management, community strengthening and people’s
participation, peace and order maintaining and disaster prevention and mitigation, public
health and quality of life, and overall, the satisfaction was found at the high level. For
people’s satisfaction towards administration of Yupo Sub district Municipality, when
comparing genders, ages and careers of people, no difference was found. However, when
comparing marital status, education levels, monthly incomes, levels of understanding the

administration of Yupo Sub district Municipality, the satisfaction was found to be different.
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