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Abstract

The purposes of this research were 1) to study factors affecting anxiety of students from class presentation in
Bachelor of Arts Program in Thai Language, and 2) to study level of anxiety of students from class presentation in
Bachelor of Arts Program in Thai Language. The sample was 150 students, selected based on a simple random
sampling. The research instruments were a five-rating scale questionnaire and a semi-structured interview. Data were
analyzed by using mean (X ), standard deviation (S.D) and percentage.

The results indicated as follows:

1. The factors affecting anxiety of students from class presentation in Bachelor of Arts Program in Thai
Language were 1) internal factors and 2) external factors. The internal factors consisted of 1.1) self-confidence, 1.2)
individual personality, and 1.3) state of mind while presenting. The external factors consisted of 2.1) teachers, 2.2)
classmates, 2.3) language use and speaking skills, and 2.4) content, media and presentation devices.

2. In terms of the opinions of the respondents towards the anxiety of students from class presentation in
Bachelor of Arts Program in Thai Language, factors affecting the anxiety of students consisted of two factors: internal
and external factors. Overall external factor was at a moderate level (X =3.22, S.D=0.24). When mean scores of external
and internal factors were compared, the influence of external factors was higher than that of internal factors (x =3.09,
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S.D=0.25). When individual factors were considered, all internal factors affecting anxiety of students from class
presentation in Bachelor of Arts Program in Thai Language were at the moderate level. The most influential internal
factor on students' anxiety from class presentation was self-confidence (X 3.17, S.D 0.34), followed by individual
personality (X 3.10, S.D 0.30), respectively. All external factors affecting anxiety of students from class presentation in
Bachelor of Arts Program in Thai Language were at the moderate level. The most influential external factor on students'
anxiety from class presentation was teachers (X 3.27, S.D 0.28), followed by classmates (x 3.26, S.D 0.20), language use
and speaking skills (X 3.21, S.D 0.22), and content, media and presentation devices (x 3.13, S.D 0.27), respectively.
Keywords: Anxiety factors, Opinions, Class presentation
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