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ABSTRACT

The objectives of this research were to study the satisfaction of watching
documentaries produced by students in Communication Arts, Faculty of Management
Science, Yala Rajabhat University, and to study the ways to develop teaching and
learning in the field of Communication Arts, Faculty of Management Science, Yala
Rajabhat University.

This research is quantitative. The sample group used in this study are students
who were studying in middle school and high school from schools in various districts
of Yala province. There were 25 schools, a totally 1,000 people, consisting of 478 males
and 522 females by using purposive sampling. The tools used in the research were the
satisfaction questionnaire divided into 5 aspects, with 20 items. The analysis of data
was completed by using frequencies, percentages, and standard deviations.

The results indicated that the sample was very satisfied with watching
documentaries, which has given the importance and satisfaction of applying the
knowledge the most. Due to the documentaries related to occupations, which closed
to the sample's life. Therefore, applying the knowledge has been seen as the
importance mostly. The comparison study of satisfaction of the sample found that
males and females had different satisfaction, and being aged 10-15 years (middle

school) and aged 16 - 20 years (high school) are satisfied with watching documentaries



differently. Besides, documentaries that have watched could help the sample to have
a better understanding of the occupations as well as opening up the perspective of

more diverse careers.



