udnnssunastiiuunswensuysdndowasendwdSoven
gsiolsousulu 3 Sondasreuauniali

Human Resource Development Innovation Affecting Hotel
Business Success in 3 southern border provinces

UNAALD
Av Ao 6 o ::g: dl xR
MR Uzaea il 1) Wadnm

éhme’“zf@mﬁmﬁﬁwmw%wmﬂmwﬁﬁa’@ma
@iamméwL%asnaaﬁqiﬁﬂmtﬁﬂu 3 DA
mald 2) Wefnsanuduiuiaa9duys
uﬁf@mﬁmﬁﬁwmw%wmmmwéﬁa’qwa@iamm
m%waq‘qﬁﬁﬂmﬁﬂu 3 IIAMELAUNIA L6l
3)iaas 1w IANTINMINBWININENN TN 7
a'qwa@iammm%maaﬁﬁﬁﬂiqLLiﬂu 3 NIA
Meuaume e 1fums: BTSN OAZTIN AN

1 L% 1 ::i Aa v a a A U
ﬂqumamﬂ%ﬂuﬂmammmmmm wisznay
panalsauanly 3 Ssiameneumea ldd s 420
A Iael FvUAYTANGNsRE NIt ILIszanTA
N $uL5&9Ne (Observation Variable) ludasnn

1 dl A ;:ll [~3 v A
161020 Lmaqaqawslﬂ’ﬂmmﬂmasﬂa@aLm‘uaaumm
SmSUMTITeTIN MW NNEIDENIRD Hilsznay
panalsausnilys 3 Semimmauauwmeld S 15

AV . A4 oa
@mvalwmﬂmiqmmumm wwaasiafglums
[~3 v A %3 6a KR = v Y
LG ﬂaLL‘]_I‘]_IﬁNm‘]:mLLGNaﬂLL@BEJ%EJWTJE]N”@I@EJ

S5y 9dsT*

Tivnwd 3 v sddn I Flumsdiemsitayade abd
WITOWW (Descriptive Statistic) Soray mm‘é‘la
uaveidsumanemu wasiseldlimetians
ASEMLLHENNEY (Mixed Method) 1nmsAde
&sRsas (Quantitative Research) log/ldinatia
MR IABIENMSLAT9ET (Structural
Equation Model, SEM) Lﬁ'amamuaﬁmﬂismﬁ
meisedet 1 WaEMIENTIUMN (Qualitative
Method) log/ldinefianssiauniwel (Interview)
A doyadumedamadiansiitan
(Content Analysis) Lﬁamauﬂmﬁmﬂﬁsmﬁms
ettt 2 uashisuarian s eSS
wwﬁﬁdawmammﬁwL%wm‘qiﬁﬂmnﬂu
3 Sawiameueumeald Lﬁ'amamuaﬁmﬂismﬁ
meiFetef 3 wams st wuh ansamnaanan
WIANSTNY TNy Fnamwmanams aneEih
wae mavhenuiiufin Svonaneasssoanudisa
Y09qINATITN fiendanlasavaviswarhiy 63,

* dnénmmangerstSmagananindin amInenaus s mgim



182 MANTITIMIENTIVNEIMIIAMITLAILTA A

U9 4 aliuf1 2 nangeu - Sunew 2561

40, 48, .30 uay 40 euEGUaENRTd ey
ymasiiariaee .05 weishudsdnammwlumsdess
allefiansnansnsssiomaiasnvinensansed
‘ﬁﬂ'awa@iammﬁwL%ﬁﬂaﬂ‘qiﬁﬂmlﬁsﬂu 3 W39
TBUAUMA L <931J’JLLﬂiL%GﬂWLWGJ%GMN@ﬁWﬁD
pdnannulTTIwmIevhue Tdsauay 86
wana il TumeAsudennmmw fewunesnmm
anudanadialiiugnd lunisidinlsouss
s eemTaiuaramaasninAsiaman
Fuanldusms %aﬁmaefamméﬁﬁwmqﬁﬁa
Tsausalednane

Mmddg: wianssa/mswawnnnennaaywd/
g3falaouan/a Seniemeaueume s

Abstracts

The research aims to: 1) to study
the variables of innovation in human resource
development that affect the success of hotel
business in the three southern border provinces;
2) to study the relationship of innovation
variables to human resource development that
affects the success of 3) Hotel business in 3
southern border provinces 3) To create human
resource development innovation that affect the
success of hotel business. 3 provinces
The quantitative and qualitative research. The
sample used in quantitative research was
Hotel operators in the three southern border
provinces, 420 people, by the size of the sample
from the Observation Variable in the ratio of 1
to 20. The tool used to collect data is the
questionnaire. For qualitative research The

sample was Hotel operators in the three

southern border provinces were randomly
selected from 15 randomly selected hotels. The
instrument used for data collection. This is an
in-depth interview and confirms the data using
the three statistical theories used in the data
analysis: descriptive statistics, percentages,
means and standard deviations. The researcher
used Mixed Methodology as a quantitative
research. (Quantitative Research) using the
Structural Equation Model (SEM) technique to
fulfill the research objective 1 and the qualitative
method using interview technique. Content
Analysis in response to research objective 2 and
presentation of human resource development
innovations that affect the success of hotel
business in 3 tea provinces. The southern to
meet the research objective 3, the results
showed that the knowledge ability. Innovative
Human Capital Capacity management,
leadership and teamwork. Direct influence on
the success of a business hotel. The coefficient
of influence was .63, .40, .48, .30 and .40,
respectively, at the .05 level of significance.
There is no direct influence on the human
resources development that has contributed to
the success of the hotel business in the three
southern most provinces. All the causal variable
Can describe the variance or predictability of
86%. In addition, qualitative research also found
that the security of the customer. To stay Can
build confidence and loyalty to return service.
This has resulted in the success of the hotel

business as well.
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