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Abstract

This research aims to study the personal factors of human resource development to
support ASEAN in Travel the southern state of unrest five southern border provinces of Pattani,
Yala, Narathiwat, Songkhla, Satun and to study the development of human resources to
support ASEAN. In the southern tourism business, the unrest situation in the five southernmost
provinces. Pattani, Yala, Narathiwat, Satun, Songkhla, the researchers analyzed the data and
present the data in a table Lecture No. 260 was analyzed by percentage, mean and standard
deviation.

The research found that Individual five southern border provinces of Pattani, Yala,
Narathiwat, Satun, Songkhla, mostly female, aged 20-23 years with a bachelor's degree. The
human resource development to support ASEAN Travel in the southern state of unrest, five
southern provinces of Pattani, Yala, Narathiwat, Satun, Songkhla overall high level in all aspects
as follows. Strategic planning revealed that there was an analysis of both internal and external
factors influencing the management. And there is a clear strategic plan for the organization. In
future human resource needs, skills, knowledge, experience and competence are defined.
Consistent with vision and mission And organizational strategy And the position and nature of
work that the organization needs. And human resources that are currently found to have
supplied information on the individual's ability to comply with the position. To align with
vision, mission and organizational strategy. Followed by a plan to develop the ability of
personnel in the future, including training in work and education. And the basic information of
personnel such as knowledge, skills, experience and ability were surveyed.

Keywords: human resources, ASEAN Community, Service Business
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