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Abstract

The purpose of this study is to examine the communicating operaiion model of Thareu Sul distrier
Adniinistrative Organization (Tharen SAO), Kokphoh district, Pattani provice. The chosen samples are managerial
officer, Public Relstion officer, administrative officers as well as Thareu civilian. The swidy applics group conversation
form and in-depth interview method for collecting data. The study found that Tharen Sub district Administrative

Organization utilizes 3 communication models, which are onc-way paltern, two-way patiern and participation model.

Firstly onc-way pattern, Tharew SAO applied particular pattern o dispersion the information such as
communily events. The commutation malerials that have been used in Tharue communily are Vinyl sign and .nformation
billboard both in Thai and dialect language. Morcover the officers suggest that the material should be installed throughsut
the sub distriet arca for better acknowledgement amang members, In addition lo suggestion, the community ‘s supposcd

to have wire broadeasting as well.

Another pattern is two-way pattern. This pattern is involved with officer engagement in particular comniuniry.
The officer’s team consists of organization committee, community leader and its member. The information has been

delivered from organization 1o the team or particular member. Usually, the announcements or  particular

Website : www.cas.ac.th/gs/casnic2014 e-mail:grad @cas.ac.th telephone:043-246537 A0403
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acknowledgements have been distributed during special event such as Friday prey for muslim. According (o the study,

Thareu SAQ still needs 1o improve its website which is essential channel for communicating among members.

Finally the participation model, Thareu SAQO has organized some special events that require participation lrem
community member. The events such as Song Kran festival, New Year occasion or Hari Raya festival require member Lo
provide brainsiorm idea to organize the affairs. The activitics occasionally arrange at community halb therefore the

participation model is very successful model.

Furthermere the communication elements consist of sender, massage and channcl. Sender is the effective factor, majority
of officers are able to communicate both Thai and Malay dialeet, and therefore it reduce misunderstanding or
misconceplion among communily members. Mostly of the massage involve with government acknowledgement that
alfect community or civilian such as health information or administrative process. The last is communication channel,
Tharue SAQ usually applies personal channel which require community member patticipation especially in special events
such as hari raya festival, New Year occasion.

Keywaords: Communication
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