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Abstract

The objectives of this research are 1) to analyze, design and develop an online document management
system 2) to assess the efficiency of an online document management system and 3) to assess user’s
satisfaction of the online document management system. The sample group consisted of administrators,
teachers, and staff of 20 users. Tools used in the research included programming languages HTML, JavaScript,
PHP. Databases management with MySQL and system development with Visual Studio Code.

The results of the research found that 1) there are four groups of users: administrators, administrative
officer, executive and members. While there are functions as follows; register, Login, management users,
management department, management document category, save document data, search for documents, and
document reports according to the departments and document categories. 2) The results of the
system overall efficiency from specialists was at very high level (X = 4.54, SD. = 0.50) and 3) users’ satisfaction
was at very high level (X = 4.60, S.D. = 0.51)

Keywords: information system, documents, foundation, education, online
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