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Behaviors in tourism of Middle East Tourists in Bangkok
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Abstract

The objectives of this study are to: 1) To study the travel behavior of tourists
from the Middle East in Thailand 2) To study the services behavior of tourists from the
Middle East in Bangkok. 3) To study the factors that affects the decision of the Middle
East to choose the accommodation in Bangkok. This research is quantitative research.
The samples used in this study were 400 Middle East tourists traveling to Bangkok and
finding the accommodation. A tool used to collect data was questionnaire and
analyzed by using frequency, percentage, mean and standard deviation. Test

hypothesis by using Chi-square.

The results showed that the Middle East were mostly males than females.
They travel to stay in Bangkok at an annual average of 2 times, each time for a period
of 2-7 days. They tend to travel as a family, stayed in a 4-star hotel. Mostly of United
of Arab Emirate and Kuwait tourist travelling objective is for a holiday, and mostly of
Oman tourist to seek medical / health check, this data was detailed from hearsay of
friends / relatives. Marketing factors affecting the decision choice of the Middle East is
relatively high, with an average of 4.19. The People factor is at a high level with an
average of 4.13, Products at a high level with an average of 3.93, the distribution
channel (Place) with an average of 3.93, and Physical at a high level with an average of
3.67, Price with the average level in the 3.54, and lastly Promotion is moderate, with

an average of 2.95.
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